Rates List (Summary)

FY24 Chargeback Rates - Provisional 7/5/2023
See notes at bottom of page

Provisional FY24

RU Group CBRU Code Chargeback RU Name Chargeback Rate Unit of Measure
(Monthly*)
EUC PC Hardware Service Charge EUS006 Desk Centric Standard Desktop Hardware Service Charge $ 21.51 | Per Device
EUC PC Hardware Service Charge EUS138 Desk Centric Performance Desktop Hardware Service Charge $ 29.79 | Per Device
EUC PC Hardware Service Charge EUS140 Engineer Premium Desktop Hardware Service Charge $ 36.94 | Per Device
EUC PC Hardware Service Charge EUS005 Desk Centric Standard Laptop Hardware Service Charge $ 33.37 | Per Device
EUC PC Hardware Service Charge EUS139 Engineer Premium Laptop Hardware Service Charge $ 63.56 | Per Device
EUC PC Hardware Service Charge EUS143 Traveling Professional Premium Laptop Hardware Service Charge $ 73.09 | Per Device
EUC PC Hardware Service Charge EUS144 Traveling Professional Performance Laptop Hardware Service Charge | $ 52.43 | Per Device
EUC PC Hardware Service Charge EUS145 Traveling Professional Standard Laptop Hardware Service Charge $ 38.13 | Per Device
Traveling Professional Tablet/Convertible/Detachable (3 Year Refresh)
EUC PC Hardware Service Charge EUS007 Hardware Service Charge $ 49.26 | Per Device
Traveling Professional Tablet/Convertible/Detachable (2 Year Refresh)
EUC PC Hardware Service Charge EUS146 Hardware Service Charge $ 71.50 | Per Device
Field Worker Ruggedized Device (2 Year Refresh) Hardware Service
EUC PC Hardware Service Charge EUS141 Charge $ 100.09 | Per Device
Field Worker Ruggedized Device (3 Year Refresh) Hardware Service
EUC PC Hardware Service Charge EUS142 Charge $ 69.91 | Per Device
EUC PC Support EUS009 Silver Support Services - Workstation $ 41.48 | Per Device
EUC PC Support EUS147 Gold Support Services - Workstation $ 53.55 | Per Device
EUC PC Support EUS148 Bronze Support Services - Workstation $ 31.06 | Per Device
EUC PC Support EUS149 Offline Support Services - Workstation $ 11.49 | Per Device
EUC EUC Enhanced Services EUS239 End User / Mobile Device Backup (On Premise Solution) $ 4.68 | Per Device
EUC EUC Enhanced Services EUS240 End User / Mobile Device Backup (Cloud) Service $ 6.99 | Per Device
EUC EUC Enhanced Services EUS251 Early Workstation Refresh $ 121.85 | Per Device, one-time fee
EUC EUC Enhanced Services EUS150 Agency Specific Device (previously called BYOD) $ 4,067.60 | Per Model, one-time fee
EUC EUC Enhanced Services EUS243 Keep Your Hard Drive $ 85.22 | Per Device, one-time fee
EUC PC Accidental Damage Protection EUS471 Accidental Damage Protection - Dell Tablet $ 67.01 | Per Device, one-time
EUC PC Accidental Damage Protection EUS472 Accidental Damage Protection - Dell Standard/Standard Plus Laptop $ 61.81 | Per Device, one-time
Accidental Damage Protection - Dell Premium/Premium
EUC PC Accidental Damage Protection EUS473 Plus/Performance Laptop $ 101.73 [ Per Device, one-time
EUC PC Accidental Damage Protection EUS474 Accidental Damage Protection - HP Tablet $ 117.29 | Per Device, one-time
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EUC PC Accidental Damage Protection EUS475 Accidental Damage Protection - HP Laptop $ 109.39 [ Per Device, one-time
EUC Virtual Desktop Infrastructure EUS456 VDI Support - EUC $ 19.24 | per Session
EUC Virtual Desktop Infrastructure MS0004 VDI Microsoft License (if user has no other PC, 12-month commitment) | $ 11.06 | per Session
EUC Virtual Desktop Infrastructure EUS459 VDI Golden Image (initial build) $ 21,161.56 | per Image, one-time
EUC Virtual Desktop Infrastructure EUS460 VDI Golden Image (additional build) $ 20,771.29 | per Image, one-time
Legacy Voice an| Verizon Service Order LVDO001 Verizon Service Order $ 37.93 | Order, one-time fee
Legacy Voice an| Legacy Voice and Data (Other) LVDO003 Legacy Voice and Data (Other) 11.11%| Surcharge
Legacy Voice an| K-12 Wireless LVD004 K-12 Wireless 11.11%| Surcharge
Mainframe IBM Mainframe Cloud Services MF0001 IBM Mainframe Cloud CPU Hour $ 1,980.18 | CPU Hour
Mainframe IBM Mainframe Cloud Services MF0004 IBM Mainframe Cloud Storage - Tier 1 (Frequent Access) $ 3.79 | GB
Mainframe IBM Mainframe Cloud Services MF0005 IBM Mainframe Cloud Storage - Tier 2 (Infrequent Access) $ 0.68 | GB
Messaging Messaging - Google MSG102 Messaging Enterprise Technologies - Google (restricted use) $ 2.28 | per User
per License (monthly, 12-month
Messaging Messaging - Google MSG105 Google Workspace Enterprise Standard License (restricted use) $ 5.87 [commitment)
Archive, eDiscovery, and Records Management for Inactive Users —
Messaging Messaging - Google MSG156 Google Archived User License $ 51.36 | Annual, Pass-through, no surcharge
Messaging Messaging - Microsoft MSG099 Microsoft Email Service $ 18.41 | per User
Archive, eDiscovery and Records Management for Active Users -
Messaging Messaging - Microsoft MSG122 Microsoft $ 4.86 | per User
Messaging Messaging - Microsoft MSG132 End to End Encryption for Email and Data - Microsoft $ 2.89 | per User
Enterprise Handheld Service
Messaging (EHS) - Microsoft MSG137 Mobile Device Management Basic - Microsoft $ 1.88 | per Device
Enterprise Handheld Service
Messaging (EHS) - Microsoft MSG138 Mobile Device Management Advanced - Microsoft $ 10.67 | per Device
Messaging Combined Services MSG150 Archive, eDiscovery and Records Management for Inactive Users $ 4.86 | per User
MP MP Hardware Services EUS013 Category 1: Monochrome MFD - Low $ 92.59 | Per Unit
MP MP Hardware Services EUS014 Category 2: Monochrome MFD - Med $ 123.45 | Per Unit
MP MP Hardware Services EUS015 Category 3: Monochrome MFD - High $ 137.85 | Per Unit
MP MP Hardware Services EUS016 Category 4: Color MFD - Low $ 135.79 | Per Unit
MP MP Hardware Services EUS017 Category 5: Color MFD - Med $ 144.02 | Per Unit
MP MP Hardware Services EUS018 Category 6: Color MFD - High $ 163.57 | Per Unit
MP MP Legacy Services EUS019 Legacy MFD $ 11.32 | Per Unit
MP MP Hardware Services EUS023 Category 1: Network Attached Printer - Low $ 44.24 | Per Unit
MP MP Hardware Services EUS024 Category 2: Network Attached Printer - Med $ 62.75 | Per Unit
MP MP Hardware Services EUS025 Category 3: Network Attached Printer — Med/High $ 70.98 | Per Unit
MP MP Hardware Services EUS026 Category 4: Network Attached Printer - High $ 104.93 | Per Unit
MP MP Legacy Services EUS027 Legacy Network Attached Printer $ 30.86 | Per Unit
MP MP Impression Services EUS030 Mono Price Per Impression (MFD) $ 0.0037 | Per Click (Page)
MP MP Impression Services EUS031 Color Price Per Impression (MFD) $ 0.0366 | Per Click (Page)
MP MP Impression Services EUS032 Mono Price Per Impression (Network Printer) $ 0.0113 | Per Click (Page)
MP MP Impression Services EUS033 Color Price Per Impression (Network Printer) $ 0.0463 | Per Click (Page)
MP MP Support EUS153 Print Device Bronze Support - MFD $ - Per Unit
MP MP Support EUS021 Print Device Silver Support - MFD $ 20.57 | Per Unit
MP MP Support EUS155 Print Device Gold Support (VIP - Other) - MFD (retired) $ 61.72 | Per Unit
MP MP Support EUS157 Print Device VIP Support Richmond Response Time (RRT) - MFD $ 102.87 | Per Unit
MP MP Support EUS154 Print Device Bronze Support - Network Printer $ - Per Unit
MP MP Support EUS022 Print Device Silver Support - Network Printer $ 15.43 | Per Unit
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Print Device VIP Support Richmond Response Time (RRT) — Network
MP MP Support EUS158 Printer $ 92.59 | Per Unit
MP MP Misc. EUS159 Hard Disk Drive Removal and Turnover $ 250.00 [ Per Incident, one-time fee
MP MP Misc. EUS028 IMAC Equipment Moves (requiring moving truck less than 25 miles) $ 360.00 [ Per Incident, one-time fee
MP MP Misc. EUS029 IMAC Equipment Moves (requiring moving truck greater than 25 miles) | $ 560.00 [ Per Incident, one-time fee
MP Printer Peripherals - Category 1 EUS040 Model - B7035H - 3HOLEPCH -3-Hole Punch (retired) $ 3.56 | Per Peripheral Device
‘ ' EUS041 Model - B7035H - CONVSTPLS3 -50 Sheet Convenience Stapler with . '
MP Printer Peripherals - Category 1 Shelf (retired) $ 5.99 | Per Peripheral Device
MP Printer Peripherals - Category 1 EUS042 Model - B7035H - ENVKIT2 -Envelope Tray 50 Capacity (retired) $ 4.78 | Per Peripheral Device
EUS043 Model - B7035H - HCFB2W -High Capacity Feeder (2000 Sheet)
MP Printer Peripherals - Category 1 (retired) $ 11.40 | Per Peripheral Device
MP Printer Peripherals - Category 1 EUS245 Model - B405DN - 6RX Productivity Kit $ 6.66 | Per Peripheral Device
MP Printer Peripherals - Category 1 EUS247 Model - B405DN - STNDSTORE -Stand with Storage $ 6.66 | Per Peripheral Device
MP Printer Peripherals - Category 1 EUS248 Model - B405DN - WCTRAY1 - 1 additional 550 sheet paper tray $ 4.21 | Per Peripheral Device
MP Printer Peripherals - Category 1 EUS249 Model - B405DN - WCTRAY?2 - 1 additional 550 sheet paper tray $ 4.21 | Per Peripheral Device
MP Printer Peripherals - Category 2 EUS060 Model - B8045H - 3HOLEPCH -3-Hole Punch (retired) $ 2.56 | Per Peripheral Device
‘ ' EUS061 Model - BSO45H - CONVSTPL3 -50 Sheet Convenience Stapler with . _
MP Printer Peripherals - Category 2 Shelf (retired) $ 5.01 | Per Peripheral Device
MP Printer Peripherals - Category 2 EUS062 Model - B8045H - ENVKIT2 -Envelope Tray 50 Capacity (retired) $ 2.83 | Per Peripheral Device
EUS063 Model - B8045H - HICAPFDR -3300 Sheet High Capacity Feeder
MP Printer Peripherals - Category 2 (retired) $ 14.16 | Per Peripheral Device
MP Printer Peripherals - Category 2 EUS345 Model - B8145H - HCF3K - High Capacity Feeder $ 14.16 | Per Peripheral Device
MP Printer Peripherals - Category 2 EUS347 Model - B8145H - RFID70 - RFID Card Reader $ 7.88 | Per Peripheral Device
MP Printer Peripherals - Category 2 EUS348 Model - B8145H - OFC-HPKI - Punch (2/3 Hole) for Office Finisher $ 3.56 | Per Peripheral Device
MP Printer Peripherals - Category 2 EUS349 Model - B8145H - STPLKIT81 - Convenience Stapler with Work Surface | $ 5.02 | Per Peripheral Device
MP Printer Peripherals - Category 2 EUS259 Model - B40ODN - PHTRAY1 - 1 additional 550 sheet paper tray $ 4.20 | Per Peripheral Device
_ _ EUS276 quel - M553DN - B5L34A - HP Color LaserJet 550-sheet Media Tray _ _
MP Printer Peripherals - Category 2 (retired) $ 10.65 | Per Peripheral Device
MP Printer Peripherals - Category 2 EUS446 Model - M555DN - B5L34A - HP Color LaserJet 550-sheet Media Tray | $ 10.65 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS069 Model - B8075H - 2HPLGL -2 Hole Punch Kit (retired) $ 2.56 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS071 Model - B8075H - 3HOLEPCH -3-Hole Punch (retired) $ 2.56 | Per Peripheral Device
_ _ EUS072 quel - B8075H - 3HP-HVF -3-Hole Punch Kit for HVFIN/HVFIN-BM _ _
MP Printer Peripherals - Category 3 (retired) $ 5.57 | Per Peripheral Device
‘ ' EUS073 Model - I_38075H - CONVSTPL3 -50 Sheet Convenience Stapler with . _
MP Printer Peripherals - Category 3 Shelf (retired) $ 5.01 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS074 Model - B8075H - ENVKIT2 -Envelope Tray 50 Capacity (retired) $ 2.83 | Per Peripheral Device
EUSO75 Model - B8075H - HCF-SEF -11x17 Short Edge Feed for 3300 Sheet
MP Printer Peripherals - Category 3 HCF (retired) $ 14.25 | Per Peripheral Device
EUSO77 Model - B8075H - HICAPFDR -3300 Sheet High Capacity Feeder
MP Printer Peripherals - Category 3 (retired) $ 14.16 | Per Peripheral Device
EUS357 Model - B8170H - BRFB-81 - Business Ready (BR) Booklet Maker
MP Printer Peripherals - Category 3 Finisher $ 42.73 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS358 Model - B8170H - OFC-HPKI - Punch (2/3 Hole) for Office Finisher $ 3.56 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS360 Model - B8170H - ENVLPTR - Envelope Tray $ 2.84 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS361 Model - B8170H - HCF3K - High Capacity Feeder $ 14.16 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS284 Model - B6OODN - 8WA - 1 additional 550 sheet paper tray $ 6.66 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS294 Model - C600DN - BWA - 1 additional 550 sheet paper tray $ 6.66 | Per Peripheral Device
MP Printer Peripherals - Category 3 EUS300 Model - C600DN - WIFIVL - Wireless $ 1.09 | Per Peripheral Device
_ _ EUS302 quel - M607DN - LOH17A - HP LaserJet 550-sheet Paper Tray _ _
MP Printer Peripherals - Category 3 (retired) $ 9.67 | Per Peripheral Device
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EUS081 Model - C8035H - BRF-C80 -BR Finisher w2/3 Hole & Horiz Xport
MP Printer Peripherals - Category 4 (retired) $ 26.19 | Per Peripheral Device
_ _ EUS083 quel - C8035H - CZFOLDCB80 -BR Finisher C/Z Fold Req Power Cord _ _
MP Printer Peripherals - Category 4 (retired) $ 57.89 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS089 Model - C8035H - ENVELTRY -Envelope Feeder Tray (retired) $ 4.25 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS090 Model - C8035H - FINLX-3HP -2/3-Hole Punch (retired) $ 3.56 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS091 Model - C8035H - FINLX-BM -Booklet Maker Unit (retired) $ 11.38 | Per Peripheral Device
EUS092 Model - C8035H - HCFB2W -High Capacity Feeder (2000 Sheet)
MP Printer Peripherals - Category 4 (retired) $ 11.40 | Per Peripheral Device
_ _ EUS094 Model - CBQ35H - STAPLERKT -Convenience Stapler With Work _ _
MP Printer Peripherals - Category 4 Surface (retired) $ 5.32 | Per Peripheral Device
EUS371 Model - C8135H - BRF-81 - Business Ready (BR) Finisher w/ 2/3 Hole
MP Printer Peripherals - Category 4 Punch $ 26.19 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS372 Model - C8135H - INTFIN8L - Integrated Office Finisher $ 12.03 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS379 Model - C8135H - ENVLPTR - Envelope Tray $ 2.84 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS380 Model - C8135H - OFC-HPKIT - Punch (2/3 Hole) for Office Finisher $ 3.56 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS382 Model - C8135H - HCF3K - High Capacity Feeder 3000 sheet Ad/Letter | $ 14.16 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS384 Model - C8135H - STPLKIT81 - Convenience Stapler $ 5.02 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS307 Model - C405DN - STNDSTORE -Stand with Storage $ 6.65 | Per Peripheral Device
MP Printer Peripherals - Category 4 EUS308 Model - C405DN - LB1 - 1 additional 550 sheet paper tray $ 6.65 | Per Peripheral Device
‘ ' EUS107 quel - C8045H - BRFB-C80 -BR Booklet w2/3 Hole & Horiz Xport . _
MP Printer Peripherals - Category 5 (retired) $ 42.73 | Per Peripheral Device
_ _ EUS108 quel - C8045H - BRF-C80 -BR Finisher w2/3 Hole & Horiz Xport _ _
MP Printer Peripherals - Category 5 (retired) $ 26.19 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS115 Model - C8045H - ENVELTRY -Envelope Feeder Tray (retired) $ 4.25 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS117 Model - C8045H - FINLX-3HP -2/3-Hole Punch (retired) $ 3.56 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS118 Model - C8045H - FINLX-BM -Booklet Maker Unit (retired) $ 11.38 | Per Peripheral Device
EUS119 Model - C8045H - HCFB2W -High Capacity Feeder (2000 Sheet)
MP Printer Peripherals - Category 5 (retired) $ 11.40 | Per Peripheral Device
_ _ EUS120 quel - C8045H - RFID-C80 -Programmable RFID Card Reader _ _
MP Printer Peripherals - Category 5 (retired) $ 7.88 | Per Peripheral Device
EUS121 Model - C8045H - STAPLERKT -Convenience Stapler With Work
MP Printer Peripherals - Category 5 Surface (retired) $ 5.32 | Per Peripheral Device
EUS392 Model - C8145H - BRF-81 - Business Ready (BR) Finisher w/ 2/3 Hole
MP Printer Peripherals - Category 5 Punch $ 26.19 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS393 Model - C8145H - INTFIN81 - Integrated Office Finisher $ 12.03 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS400 Model - C8145H - ENVLPTR - Envelope Tray $ 2.84 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS401 Model - C8145H - ETHUBKIT -Ethernet Hub Kit for Multi Connections $ 11.03 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS402 Model - C8145H - OFC-HPKIT - Punch (2/3 Hole) for Office Finisher $ 3.56 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS403 Model - C8145H - OFC-BM - Booklet Unit for Office Finisher $ 11.38 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS404 Model - C8145H - HCF3K - High Capacity Feeder 3000 sheet A4/Letter | $ 14.16 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS405 Model - C8145H - RFID70 - RFID Card Reader Kit $ 7.88 | Per Peripheral Device
MP Printer Peripherals - Category 5 EUS406 Model - C8145H - STPLKIT81 - Convenience Stapler $ 5.02 | Per Peripheral Device
EUS122 Model - C8070H - BRFB-C80 -BR Booklet w2/3 Hole & Horiz Xport
MP Printer Peripherals - Category 6 (retired) $ 42.73 | Per Peripheral Device
) ) EUS123 quel - C8070H - CZFOLDCB80 -BR Finisher C/Z Fold Req Power Cord . )
MP Printer Peripherals - Category 6 (retired) $ 57.89 | Per Peripheral Device
MP Printer Peripherals - Category 6 EUS129 Model - C8070H - ENVELTRY -Envelope Feeder Tray (retired) $ 4.25 | Per Peripheral Device
EUS130 Model - C8070H - HCFB2W -High Capacity Feeder (2000 Sheet)
MP Printer Peripherals - Category 6 (retired) $ 11.40 | Per Peripheral Device
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) ) EUS131 quel - C8070H - RFID-C80 -Programmable RFID Card Reader
MP Printer Peripherals - Category 6 (retired) $ 7.88 | Per Peripheral Device

) ) EUS132 Model - C8970H - STAPLERKT -Convenience Stapler With Work _ _
MP Printer Peripherals - Category 6 Surface (retired) $ 5.32 | Per Peripheral Device

EUSA12 Model - C8170H - BRFB-81 - Business Ready (BR) BOOKLET MAKER

MP Printer Peripherals - Category 6 Finisher w/ 2/3 Hole Punch $ 42.73 | Per Peripheral Device

) ) EUSA13 Model - C8170H - BRF-81 - Business Ready (BR) Finisher w/ 2/3 Hole
MP Printer Peripherals - Category 6 Punch $ 26.19 | Per Peripheral Device
MP Printer Peripherals - Category 6 EUS414 Model - C8170H - CZFOLD8L1 - BR Finisher C/Z Folder $ 57.89 | Per Peripheral Device
MP Printer Peripherals - Category 6 EUS420 Model - C8170H - ENVLPTR - Envelope Tray $ 2.84 | Per Peripheral Device
MP Printer Peripherals - Category 6 EUS421 Model - C8170H - OFC-HPKIT - Punch (2/3 Hole) for Office Finisher $ 3.56 | Per Peripheral Device
MP Printer Peripherals - Category 6 EUS423 Model - C8170H - HCF3K - High Capacity Feeder 3000 sheet Ad/Letter | $ 14.16 | Per Peripheral Device
MP Printer Peripherals - Category 6 EUS424 Model - C8170H - RFID70 - RFID Card Reader Kit $ 7.88 | Per Peripheral Device
MP Printer Peripherals - Category 6 EUS425 Model - C8170H - STPLKIT81 - Convenience Stapler $ 5.02 | Per Peripheral Device
MSI MSI MSI003 Full Service Authorized User $ 35.10 | Users
MSI Privileged Access Management MSI020 Privileged Access Management $ 123.22 | Per user

Monitoring, Reporting, and

MSS Response SEC103 Response Preparedness $ 43,409.56 | per Response Readiness Test (event)
MSS Network and Platform Protection SECO015 Workstation Encryption $ 0.80 | per Encrypted Workstation
MSS Network and Platform Protection SEC016 Workstation Managed Host Intrusion Protection, Firewall, & Antivirus $ 2.38 | per Workstation
MSS Network and Platform Protection SEC017 Server Encryption $ 5.71 | per Server Encryption Device
MSS Network and Platform Protection SEC258 Managed Server EPP/EDR $ 12.27 | per Server
MSS Network and Platform Protection SEC020 Managed Network Intrusion Protection - 100MB $ 5,681.40 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC021 Managed Network Intrusion Protection - 1GB $ 18,059.73 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC022 Managed Network Intrusion Protection - 10GB $ 27,127.98 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC256 Managed Network Intrusion Protection - On Premises $ 9,425.49 | per Instance
MSS Network and Platform Protection SEC257 Managed Network Intrusion Protection - Cloud $ 4,692.78 | per Instance
MSS Network and Platform Protection SEC052 Data Loss Prevention $ 12.42 | per User
MSS Network and Platform Protection SEC056 Web Content Monitoring - 100MB $ 1,188.78 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC023 Web Content Monitoring - 1GB $ 3,569.48 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC024 Web Content Monitoring - 10GB $ 7,936.38 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC222 Managed Firewall Services - 100MB Non-Redundant $ 109.46 | per Device
MSS Network and Platform Protection SEC028 Managed Firewall Services - 100MB Non-Redundant Legacy $ 33.73 | per Device
MSS Network and Platform Protection SEC227 Managed Firewall Services - 1GB HA $ 7,780.93 | per Pair
MSS Network and Platform Protection SEC225 Managed Firewall Services - 1GB HA Legacy $ 3,630.60 | per Pair
MSS Network and Platform Protection SEC223 Managed Firewall Services - 1GB Non-Redundant $ 4,286.22 | per Device
MSS Network and Platform Protection SEC029 Managed Firewall Services - 1GB Non-Redundant Legacy $ 2,092.86 | per Device
MSS Network and Platform Protection SEC228 Managed Firewall Services - 10GB HA $ 54,687.85 | per Pair
MSS Network and Platform Protection SEC224 Managed Firewall Services - 10GB Non-Redundant $ 30,118.79 | per Device
MSS Network and Platform Protection SEC036 Compliance Testing - Endpoint $ 0.44 | per Endpoint Device
MSS Network and Platform Protection SEC037 Application Process Whitelisting $ 35.99 | per Device
MSS Network and Platform Protection SEC041 Full Packet Capture - Remote Appliance $ 3,966.16 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC212 Web Application Firewall (WAF) $ 961.68 | per FODN
MSS Network and Platform Protection SEC211 Web Application Firewall (WAF) Portal Account $ 2,517.21 | per Portal Account
MSS Network and Platform Protection SEC046 File Level Encryption $ 0.23 | per User
MSS Network and Platform Protection SEC124 Encryption License - Protect File $ 1,290.77 | per Annual License Subscription
MSS Network and Platform Protection SEC125 Encryption License - Protect App $ 1,739.10 | per Annual License Subscription
MSS Network and Platform Protection SEC126 Encryption License - Database Native $ 1,226.13 | per Annual License Subscription
MSS Network and Platform Protection SEC127 Encryption License - KMIP Connector $ 1,226.13 | per Annual License Subscription
MSS Network and Platform Protection SEC128 Encryption License - VM Encryption $ 714.20 | per Annual License Subscription
MSS Network and Platform Protection SEC129 Encryption License - Database Encryption $ 3,019.45 | per Annual License Subscription
MSS Network and Platform Protection SEC130 Source Code Scanning - NT-APP 1YR $ 445.24 | per Annual License Subscription
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Network and Platform Protection SEC131 Source Code Scanning - Static-App-Standard $ 416.03 | per Annual License Subscription
MSS Network and Platform Protection SEC132 Source Code Scanning - GL-DEV 1YR $ 23.41 | per Annual License Subscription
MSS Network and Platform Protection SEC133 Source Code Scanning - SCA-Project $ 125.12 | per Annual License Subscription
MSS Network and Platform Protection SEC134 Source Code Scanning - E-LEARN 1YR $ 13.94 | per Annual License Subscription
MSS Network and Platform Protection SEC135 Source Code Scanning - DYN-URL $ 74.31 | per Annual License Subscription
MSS Network and Platform Protection SEC136 Source Code Scanning - VS-Standard $ 1,358.61 | per Annual License Subscription
MSS Network and Platform Protection SEC138 Virtual Firewall VF-50 $ 470.13 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC139 Virtual Firewall VF-100 $ 2,265.25 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC140 Virtual Firewall VF-300 $ 4,507.87 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC141 Virtual Firewall VF-500 $ 9,252.35 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC142 Virtual Firewall VF-700 $ 15,938.03 | per Unit of Effective Throughput
MSS Network and Platform Protection SEC143 10GB Sandbox $ 4,372.08 | per Annual License Subscription
MSS Network and Platform Protection SEC144 1GB Sandbox $ 1,854.79 | per Annual License Subscription
MSS Network and Platform Protection SEC237 Firewall Self-Service Platform - Initial 12 Months $ 13,014.40 | Fixed Fee for Initial 12 Months

Fixed Fee for Subsequent 12 Month

MSS Network and Platform Protection SEC238 Firewall Self-Service Platform - Renewal $ 9,588.74 |Periods
MSS Network and Platform Protection SEC239 Firewall Analyzer SINGLE FW LIC - Initial 12 Months $ 216.03 | per Initial 12 Months of License
MSS Network and Platform Protection SEC240 Firewall Analyzer SINGLE FW LIC - Renewal $ 44.24 | per Annual License Renewal
MSS Network and Platform Protection SEC241 Firewall Analyzer Cluster FW LIC - Initial 12 Months $ 292.16 | per Initial 12 Months of License
MSS Network and Platform Protection SEC242 Firewall Analyzer Cluster FW LIC - Renewal $ 60.69 | per Annual License Renewal
MSS Network and Platform Protection SEC243 Firewall Workflow SINGLE FW LIC - Initial 12 Months $ 372.40 | per Initial 12 Months of License
MSS Network and Platform Protection SEC244 Firewall Workflow SINGLE FW LIC - Renewal $ 77.15 | per Annual License Renewal
MSS Network and Platform Protection SEC245 Firewall Workflow Cluster FW LIC - Initial 12 Months $ 502.02 | per Initial 12 Months of License
MSS Network and Platform Protection SEC246 Firewall Workflow Cluster FW LIC - Renewal $ 103.90 | per Annual License Renewal
MSS Network and Platform Protection SEC247 Topology/Firewall Workflow SINGLE Router LIC - Initial 12 Months $ 66.97 | per Initial 12 Months of License
MSS Network and Platform Protection SEC248 Topology/Firewall Workflow SINGLE Router LIC - Renewal $ 13.82 | per Annual License Renewal
MSS Network and Platform Protection SEC249 Business Connectivity Visualizer 50 LIC - Initial 12 Months $ 8,888.18 | per Initial 12 Months of License
MSS Network and Platform Protection SEC250 Business Connectivity Visualizer 50 LIC - Renewal $ 1,834.22 | per Annual License Renewal
MSS Network and Platform Protection SEC253 Third Party Virtual Network Connection $ 52.29 | per connection per month
MSS Network and Platform Protection SEC254 Third Party Virtual Network Implementation $ 4,000.00 | per Implementation, one-time fee
MSS Network and Platform Protection SEC255 Third Party Virtual Network Change $ 1,000.00 | per Change, one-time fee
MSS Network and Platform Protection SEC263 Enterprise SD-WAN Virtual Network, Agency Configuration $ 4,225.20 | per Implementation, One-Time
MSS Network and Platform Protection SEC264 Enterprise SD-WAN Virtual Network, Connection Implementation $ 2,112.60 | per Connection, One-Time
MSS Network and Platform Protection SEC265 Enterprise SD-WAN Virtual Network, Connection Change $ 603.60 | per Change, One-Time
MSS Network and Platform Protection SEC266 Desktop PC Security $ 2.82 | Per Desktop
MSS Network and Platform Protection SEC267 Laptop/Tablet PC Security $ 3.62 | Per Laptop/Tablet
MSS Network and Platform Protection SEC269 Virtual Desktop Infrastructure (VDI) Security $ 2.82 | Per VDI Instance
MSS Network and Platform Protection SEC268 Server/Cloud Instance Security $ 18.42 | Per Server/Instance
SSDC Directory Services SSD052 Single Sign On Identity Management $ 4.56 | Per User
SSDC Server Hardware Services SSD093 Private Cloud Hardware Allocation (Central DC) - Virtual Cores $ 2.42 | Core
SSDC Server Hardware Services SSD094 Private Cloud Hardware Allocation (Central DC) - Virtual Memory $ 1.07 [ GB
SSDC Server Software Services SSD057 Software Services Charge (SSC) - Linux $ 113.16 | Instance
SSDC Server Software Services SSD058 Software Services Charge (SSC) - Windows $ 38.58 | Instance
SSDC Server Software Services SSD059 Software Services Charge (SSC) - AIX $ 106.81 | Processor
SSDC Server Software Services SSD060 Software Services Charge (SSC) - HP-UX $ 297.52 | Processor
SSDC Server Software Services SSD061 Software Services Charge (SSC) - Solaris $ 408.46 | Processor
SSDC Server Support SSD070 Server Services - Physical (Primary DC) - Windows — Tier 1 $ 1,103.21 | Server
SSDC Server Support SSD071 Server Services - Physical (Primary DC) - Windows — Tier 1 Cluster $ 1,765.15 | Server
SSDC Server Support SSD072 Server Services - Physical (Primary DC) - Windows — Tier 2 $ 876.33 | Server
SSDC Server Support SSD021 Server Services - Physical (Primary DC) - Windows — Tier 3 $ 710.33 | Server
SSDC Server Support SSD073 Server Services - Physical (Primary DC) - Linux — Tier 1 $ 567.29 | Server
SSDC Server Support SSD074 Server Services - Physical (Primary DC) - Linux — Tier 1 Cluster $ 907.67 | Server
SSDC Server Support SSD075 Server Services - Physical (Primary DC) - Linux — Tier 2 $ 453.83 | Server
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Rates List (Summary)

Provisional FY24

RU Group CBRU Code Chargeback RU Name Chargeback Rate Unit of Measure
(Monthly*)

SSDC Server Support SSD022 Server Services - Physical (Primary DC) - Linux — Tier 3 $ 380.68 | Server
SSDC Server Support SSD023 Server Services - Physical (Primary DC) - UNIX $ 507.58 | Server
SSDC Server Support SSDO076 Server Services - Physical (Primary DC) - Appliance — Tier 1 $ 97.80 | Server
SSDC Server Support SSDO077 Server Services - Physical (Primary DC) - Appliance — Tier 3 $ 64.74 | Server
SSDC Server Support SSD083 Server Services - Virtual (Primary DC) - Windows — Tier 1 $ 589.87 | Instance
SSDC Server Support SSD024 Server Services - Virtual (Primary DC) - Windows — Tier 2 $ 475.26 | Instance
SSDC Server Support SSD084 Server Services - Virtual (Primary DC) - Linux — Tier 1 $ 311.12 | Instance
SSDC Server Support SSD025 Server Services - Virtual (Primary DC) - Linux — Tier 2 $ 252.76 | Instance
SSDC Server Support SSD085 Server Services - Virtual (Primary DC) - Appliance — Tier 1 $ 113.55 | Instance
SSDC Server Support SSD086 Server Services - Virtual (Primary DC) - Appliance — Tier 3 $ 83.04 | Instance
SSDC Server Support SSD067 Server Services - Physical (Agency) - Windows — Tier 2 $ 905.98 | Server
SSDC Server Support SSD027 Server Services - Physical (Agency) - Windows — Tier 3 $ 734.06 | Server
SSDC Server Support SSD068 Server Services - Physical (Agency) - Linux — Tier 2 $ 465.78 | Server
SSDC Server Support SSD028 Server Services - Physical (Agency) - Linux — Tier 3 $ 386.67 | Server
SSDC Server Support SSD029 Server Services - Physical (Agency) - UNIX $ 510.45 | Server
SSDC Server Support SSD069 Server Services - Physical (Agency) - Appliance — Tier 3 $ 65.04 | Server
SSDC Server Support SSD078 Server Services - Virtual (Agency) - Windows — Tier 2 $ 1,409.46 | Instance
SSDC Server Support SSD030 Server Services - Virtual (Agency) - Windows — Tier 3 $ 918.33 | Instance
SSDC Server Support SSD079 Server Services - Virtual (Agency) - Linux — Tier 2 $ 462.01 | Instance
SSDC Server Support SSD031 Server Services - Virtual (Agency) - Linux — Tier 3 $ 466.26 | Instance
SSDC Server Support SSD080 Server Services - Virtual (Agency) - Appliance — Tier 2 $ 90.53 | Instance
SSDC Server Support SSD081 Server Services - Virtual (Agency) - Appliance — Tier 3 $ 60.35 | Instance
SSDC Server Support SSD082 Server Support (Misc) - Application/Web Server - Monitoring $ 30.41 | Instance

Virtual Application and Utility
SSDC Applications SSD062 EAPS Instance $ 4,279.77 | Instance

Virtual Application and Utility
SSDC Applications SSD063 EAPS End-User $ 40.55 | per User

Virtual Application and Utility
SSDC Applications SSD064 EAPS Citrix License $ 114.70 | per License
SSDC Storage Services SSD016 Storage SAN - Tier 1 - Central Data Centers $ 0.48 | Per GB
SSDC Storage Services SSD017 Storage SAN/NAS - Tier 2 - Central Data Centers $ 0.41 | Per GB
SSDC Storage Services SSD018 Storage SAN/NAS - Tier 3 - Central Data Centers $ 0.33 | Per GB
SSDC Storage Services SSD019 Backup of Local Attached Storage - Per GB Protected $ 0.27 | Per GB
SSDC Storage Services SSD020 Storage SAN/NAS - Tier 2 - Agency Data Centers $ 0.43 | Per GB
SSDC Database Services SSD009 Database Monitoring (MS SQL) $ 203.14 | Per Instance
SSDC Database Services SSD010 Database Physical Administration (MS SQL) $ 252.41 | Per Instance
SSDC Database Services SSD011 EDS Service (MS SQL) $ 432.15 | Per Instance
SSDC Database Services SSD012 Database Monitoring (Oracle) $ 271.26 | Per Instance
SSDC Database Services SSD013 Database Physical Administration (Oracle - Single Node) $ 330.50 | Per Instance
SSDC Database Services SSD014 Database Physical Administration (Oracle - Clustered) $ 503.82 | Per Instance
SSDC Database Services SSD015 EDS Service (Oracle) $ 416.07 | Per Instance
SSDC Disaster Recovery Services SSD044 Tier 1 - RTO < 4 hours $ 288.82 | Per Instance
SSDC Disaster Recovery Services SSD045 Tier 2 - RTO 4-24 hours $ 192.55 | Per Instance
SSDC Disaster Recovery Services SSD046 Tier 3 - RTO 25-48 hours $ 154.04 | Per Instance
SSDC Disaster Recovery Services SSD047 Tier 4 - RTO 49-72 hours $ 115.53 | Per Instance
SSDC Supplier Data Centers SSD170 Cross Connect $ 538.80 | Per Connection
SSDC Supplier Data Centers SSD100 Supplier Data Centers - Rack Unit $ 1,693.37 | Per Rack
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Rates List (Summary)

Provisional FY24

RU Group CBRU Code Chargeback RU Name Chargeback Rate Unit of Measure
(Monthly*)
SSDC Supplier Data Centers SSD099 Supplier Data Centers - Secured Cage $ 2,698.34 | Per Instance
Rack per Month (12 month
SSDC Supplier Data Centers SSD167 Secure Rack Hosting Services for Agency Third Party Equipment $ 1,359.84 [commitment)
Redundant Pair per Month (12 month
SSDC Supplier Data Centers SSD168 Redundant 30 AMP Power $ 2,101.05 |commitment)
Redundant Pair per Month (12 month
SSDC Supplier Data Centers SSD169 Redundant 50 AMP Power $ 3,882.26 |commitment)
SSDC Public Cloud SSD102 Windows Server — Tier 1 (AWS public cloud services) $ 412.59 | Per Instance
SSDC Public Cloud SSD106 Windows Server — Tier 2 (AWS public cloud services) $ 375.56 | Per Instance
SSDC Public Cloud SSD110 Linux Server — Tier 1 (AWS public cloud services) $ 451.17 | Per Instance
SSDC Public Cloud SSD114 Linux Server — Tier 2 (AWS public cloud services) $ 406.42 | Per Instance
SSDC Public Cloud SSD103 Windows Server — Tier 1 (Azure public cloud services) $ 412.59 | Per Instance
SSDC Public Cloud SSD107 Windows Server — Tier 2 (Azure public cloud services) $ 375.56 | Per Instance
SSDC Public Cloud SSD111 Linux Server — Tier 1 (Azure public cloud services) $ 451.17 | Per Instance
SSDC Public Cloud SSD115 Linux Server — Tier 2 ( Azure public cloud services) $ 406.42 | Per Instance
SSDC Public Cloud SSD104 Windows Server — Tier 1 (Oracle public cloud services) $ 389.02 | Per Instance
SSDC Public Cloud SSD108 Windows Server — Tier 2 (Oracle public cloud services) $ 351.98 | Per Instance
SSDC Public Cloud SSD112 Linux Server — Tier 1 (Oracle public cloud services) $ 427.59 | Per Instance
SSDC Public Cloud SSD116 Linux Server — Tier 2 (Oracle public cloud services) $ 382.84 | Per Instance
SSDC Public Cloud SSD127 Stealth License Installation Fee $ 173.50 | Per Instance, one-time fee
SSDC Public Cloud SSD118 Managed Service Account Set-Up $ 1,000.00 | Per project & CSP, one-time fee
SSDC Public Cloud SSD117 Agency Account Set-Up $ 500.00 | Per customer & CSP, one-time fee
SSDC Public Cloud SSD119 Public Cloud Consumable Storage (AWS, Azure, Oracle) Varies Pass-through, no surcharge
SSDC Public Cloud SSD120 Public Cloud Consumable Non-Storage (AWS, Azure, Oracle) Varies Pass-through, no surcharge
SSDC Public Cloud SSD165 Agency Public Cloud Reserve - Annual Fees Varies Annual, Pass-through, no surcharge
SSDC Public Cloud SSD166 Agency Public Cloud Reserve - Monthly Fees Varies Monthly, Pass-through, no surcharge
SSDC Public Cloud SSD197 Google Cloud Platform Initial Account Setup $ 6,000.00 | Per Agency, one-time
SSDC Public Cloud SSD203 Google Cloud Platform SSDC (Dev/Test/Prod) Support $ 673.59 | Per Instance
SSDC Public Cloud SSD204 GCP SSDC (Dev/Test/Prod) Managed Consumable - Storage Varies Pass-through, no VITA surcharge
SSDC Public Cloud SSD205 GCP SSDC (Dev/Test/Prod) Managed Support - Storage Surcharge 54.00%| Supplier surcharge
SSDC Public Cloud SSD206 GCP SSDC (Dev/Test/Prod) Managed Consumable - Non-Storage Varies Pass-through, no VITA surcharge
GCP SSDC (Dev/Test/Prod) Managed Support - Non-Storage
SSDC Public Cloud SSD207 Surcharge 54.00%| Supplier surcharge
SSDC Private Cloud Services (Oracle) SSD148 Oracle Private Cloud Dedicated Cores $ 9.53 | Per installed core
SSDC Private Cloud Services (Oracle) SSD149 Oracle Private Cloud Dedicated Memory $ 1.70 | Per installed GB
SSDC Private Cloud Services (Oracle) SSD150 Support - Virtual Oracle Windows Server - Primary Tier 2 $ 475.26 | Per Instance
SSDC Private Cloud Services (Oracle) SSD151 Support - Virtual Oracle Linux Server - Primary Tier 2 $ 252.76 | Per Instance
SSDC Private Cloud Services (Oracle) SSD152 Support - Virtual Oracle UNIX Server Primary $ 336.55 | Per Instance
SSDC Virtual Desktop Infrastructure SSD188 VDI Support - SSDC $ 7.22 | per Session
SSDC Virtual Desktop Infrastructure SSD189 VDI Public Cloud Consumable Storage Varies Pass-through, no surcharge
SSDC Virtual Desktop Infrastructure SSD190 VDI Public Cloud Consumable Non-Storage Varies Pass-through, no surcharge
SSDC Virtual Desktop Infrastructure SSD191 VDI Agency Public Cloud Reserve - Annual Fees Varies Annual, Pass-through, no surcharge
SSDC Virtual Desktop Infrastructure SSD192 VDI Agency Public Cloud Reserve - Monthly Fees Varies Monthly, Pass-through, no surcharge
SSDC Virtual Desktop Infrastructure SSD193 New Agency Build Out $ 7,250.00 | per Agency, one-time
Development of a Commonwealth Data Inventory, Dictionary, and Varies by
CDO CDO CDO001 Catalog customer Fixed Monthly Fee
Managed WAN CPE - Router - 1 WAN, Ethernet 1x10/100Mb WAN
VDN Managed WAN CPE \VZ1077 ports $ 19.79 | Per Device
VDN Managed WAN CPE VZN002 Managed WAN CPE - Router - 2 WAN, 1xT1 $ 92.15 | Per Device
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VDN Managed WAN CPE VZN251 Managed WAN CPE - Router - 2 WAN, 2xT1 $ 89.25 | Per Device
VDN Managed WAN CPE VZNO003 Managed WAN CPE - Router - 2 WAN, 4xT1 $ 121.11 | Per Device
VDN Managed WAN CPE VZNO04 Managed WAN CPE - Router - 3 WAN, 1xDS3 $ 222.40 | Per Device
VDN Managed WAN CPE VZNO0O05 Managed WAN CPE - Router - 2 WAN, 1xT1, IPSEC, LTE $ 134.29 | Per Device
VDN Managed WAN CPE VZN0O06 Managed WAN CPE - Router - 2 WAN, 2xT1, IPSEC, LTE $ 131.40 | Per Device
VDN Managed WAN CPE VZNOO7 Managed WAN CPE - Router - 2 WAN, 4xT1, IPSEC, LTE $ 163.27 | Per Device
VDN Managed WAN CPE VZNO0O08 Managed WAN CPE - Router - 3 WAN, 1xDS3, IPSEC, LTE $ 275.57 | Per Device
VDN Managed WAN CPE VZNO009 Managed WAN CPE - Router - 2 WAN, Ethernet Only $ 63.93 | Per Device
VDN Managed WAN CPE VZNO010 Managed WAN CPE - Router - 2 WAN, Ethernet Only, IPSEC, LTE $ 107.81 | Per Device
VDN Managed WAN CPE VZ1078 Managed WAN CPE - Router - Cellular Wirel